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THOA THUAN SU DUNG PHAN MEM MISA LENDING -

DANH CHO NGU'O1 DUNG CUOI
Gi&i thiéu va Téng quan

Cam on Quy khach d3 lia chon MISA. Ching t6i cung cdp Phan mém Nén tang két ndi vay von doanh
nghiép MISA Lending, tai liéu huéng dan di kém va cac ban cap nhat cho phan mém (sau day goi tat
|a "MISA Lending"). Cong ty C6 phan MISA va cac cdng ty me, cong ty con, cong ty lién két, chi nhanh
hodc van phong dai dién sau day goi chung la "MISA" hoac "Chung t6i".

MISA Lending la phdn mém két ndi gitta doanh nghiép va cac ngan hang, t6 chirc cung cap dich vu tai
chinh hop phap khac (sau day goi tit 13 "Nha cung cap”) dé thic day viéc ti€p can cac san pham, dich
vu tai chinh, ngan hang (“San pham tai chinh”) cho Quy khach. Chuing t6i khéng phai dai ly cla cac
Nha cung cap va khoéng truc tiép hodc gian tiép cung cap bat ky San pham tai chinh hodc dich vu tv
van, dich vu tai chinh nao cho Quy khach.

Khi Quy khéch st dung phan mém, Quy khach da xac nhan giao két thoéa thudn phap Iy véi MISA. Mbi
diéu khoan ctia Théa thuan bat dau bang mét chu thich in nghiéng nham gitp Quy khach theo ddi thoa
thuan. Tuy nhién, cac cht thich nay khéng tdm tat hoan toan noi dung clia diéu khoan dé vay nén Quy
khéch can phai doc ki va day du tirng diéu khoan.

Néu Quy khach str dung MISA Lending véi tu cdch mét cd nhan dai dién cho céng ty cha minh, Quy
khach s& déng y cac diéu khodn nay thay méat cho cdng ty va thuat ngit "Quy khach" dwoc hiéu la dé
cap dén Quy khach va céng ty cia Quy khach.

Chap nhén céc diéu khoan

Quy khdch cén phdi déng y vdi cdc diéu khodn cua Théa thuén ndy dé€ stz dung MISA Lending cda Ching
téi. Bdng cdch st dung MISA Lending, Quy khdch d6ng y cung cdp cdc théng tin di¥ liéu cia Quy khdch
cho MISA Lending dé phuc vu cho viéc gidi thiéu cdc sén phdm tin dung phi hop cho Quy khdch, xdc
minh diéu kién st dung cia Quy khdch va cdc muc dich khdc phi hop vdi phdp luét duoc mé ta trong
trong Chinh sdch bdo mét cda Ching téi. D liéu nay cd thé bao gbm théng tin tin dung va théng tin
khdc ma MISA nhdn duoc tir bén thu ba.

DE truy cap va/hodc str dung MISA Lending, Quy khach hiéu va déng y:
e Céac diéu khodn va diéu kién cla thoa thuan nay (“Théa thuan”), bao gém:
- Chinh sach bdo méat clia MISA;
- Quy dinh tai Thoa thuin nay; va
- B4t ky quy dinh hodc diéu khoan bd sung nao danh cho Quy khéch khi sir dung MISA
Lending, bao gdm cac diéu khoan va diéu kién tir bén thit ba (sau day goi tat 1a “Diéu
khodn bd sung”)
e Quy khach da dd 18 tudi;
e Quy khdach cé dd nang lwc giao két hgp dong vai MISA;
e Quy khach duoc Gy quyén hop phap dé dai dién Cong ty st dung MISA Lending va thuc hién
cdc giao dich véi Nha cung cép; va
e Quy khéch khéng bi cdm st dung MISA Lending theo quy dinh cGa phap luat hodc cla co
quan Nha nudc cé thdm quyén
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3. Théngtin c¢d nhan cha Quy khach

Chung téi minh bach vé viéc s dung théng tin cd nhén cda Quy khdch va cdc quyén cda Quy khdch
quy dinh trong Chinh sdch bdo mét. Quy khdch chi nén cung cép théng tin cd nhén cua cé nhdn khdc

cho Chung téi néu Quy khdch duoc cho phép.

Quy khach dong y rang MISA c6 thé sir dung, lwu trit, cdp nhat va bao vé théng tin ca nhan cla Quy
khach theo Chinh sdch bdo mét clia MISA va cac ban sira d6i do MISA cdng b6 tai tirng thoi diém.

Khi Quy khach nhap thong tin ¢ nhan clia cac ca nhan khac, chang han nhu thong tin ctia khdch hang,
nguoi lao dong, doi tac ciia Quy khach, Quy khéch tuyén b va ddm bao rang Quy khach d3 tuan thi
tat ca cac quy dinh cla phap luat va dugc cap phép hodc dy quyén hop phap dé cho phép MISA thu
thap va xt ly thong tin d6 cho muc dich cung cap san pham, dich vu cho Quy khich. MISA duwgc mién
trir toan bd trach nhiém trong trudng hop Quy khach cung cip céc thong tin cla cd nhan khac trai
phép cho MISA.

4. Thay doi

Théa thu@n cé thé duoc thay déi. Khi cé su thay d6i, Ching tbi sé cdp nhdt Théa thudn nay. Néu xdy
ra cdc thay déi quan trong, Quy khdch cén phdi xdc nhén chép nhén cdc thay déi dé sir dung MISA
Lending.

Chung t6i c6 thé slra d6i cac diéu khoan cla Théa thuan nay bat c lic ndo. Ching tdi sé thdng bao
bang cach ddng tai trén MISA Lending hodc trén trang web clia Ching téi hodc bang cac phwong tién
khdc. Quy khach phai xem Thoa thudn nay ngay khi Chung tdi stra ddi vi néu Quy khach tiép tuc st
dung MISA Lending thi dwoc hiéu la Quy khach da déng y véi cac sira d6i clia Chung toi.

Trong mot sd trwdng hop, Quy khdch can phai chdp nhan cac thay d6i d6i véi Thda thuan nay dé tiép
tuc s&r dung MISA Lending. N&u Quy khach khéng déng y v&i nhitrng thay d6i nay, Quy khach cé thé
ngirng st dung MISA Lending hodc hdy tai khoan cda minh.

Chung tdi c6 thé cap nhat MISA Lending, bao gdm cac cdng cu, tién ich, cai tién hoac &rng dung cla
bén thir ba. Quy khach déng y chap nhan nhirng cap nhat nay. Chang t6i cé thé sira déi, tam dirng
hodc ngrng cung cap MISA Lending bat c ltc nao. Quy khach dong y rang Ching t6i s& khong chiu
tradch nhiém phap ly véi Quy khach hodc bat ky bén th& ba nao vé bat ky sira ddi, tam dirng hoac
ngirng cung cap MISA Lending.

5. Quyén str dung phan mém

Quy khdch cé quyén st dung MISA Lending cho muc dich st dung cd nhdn hop phdp hodic theo quy
dinh tai Théa thudn ndy.

Trir khi dwoc quy dinh khac trong cac Diéu khoan bd sung, Quy khach chi cé thé truy cap va sir dung
MISA Lending cho cadc muc dich n6i bg, hop phap va phi thuong mai.

6. Tinh nang Beta
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Chting téi c6 thé cung cdp cho Quy khdch quyén truy cdp va st dung mién phi tinh ndng beta trong
MISA Lending duéi dang nguyén trang (as-is).

Chung t6i c6 thé phat hanh ban thir nghiém, tinh ndng thir nghiém, phién bdn méi hodc phién ban cap
nhat ca MISA Lending va cac tinh ndng nay duwgc cung cap dudi dang nguyén trang. Quy khach khéng
phai tra thém phi dé st dung cac tinh ndng ndy nhung Quy khach phai tuan theo cac hudng dan hodc
cac han ché ma Chung t6i quy dinh.

7. Tai khodn
Quy khdch sé quan ly théng tin tai khodn s dung MISA Lending mét cdch cén than.

Quy khach chiu trach nhiém quan ly bdo mat théng tin tai khodn ctia minh, bao gém tén déng nhap va
mat khau cho MISA Lending. Quy khach phai théng bdo cho Ching t6i ngay 1ap tirc néu Quy khach
nghi ngd théng tin tai khodn hodc thiét bi Quy khéach sir dung dé truy cip MISA Lending bi mat hoic
bi danh cap hodc bj str dung trai phép.

8. San pham tai chinh

Quy khdch cé thé duoc két néi dé€ gidi thiéu Sdn phdm cia Nha cung cép. Bét ky tw vén va sén phdm,
dich vu tai chinh ndo cta Nha cung cdp khéng thudc pham vi diéu chinh clda Théa thudn ndy. Khi Quy
khdch st dung cdc SGn phd@m tai chinh thi Quy khdch sé ld ngudi chd déng dédng ky va Quy khdch phai
tuén theo cdc quy dinh, chinh sdch cda Nha cung cép, MISA sé khéng chiu trdch nhiém vdi bét ky thiét
hai ndo khi Quy khdch st dung SGn phdm tai chinh cua Nha cung cép.

Quy khéch cé thé nhan duwoc cdc wu dii clia San pham tai chinh thong qua Ching téi, bao gébm thong
qua MISA Lending, trén sdn pham ké& toan cia Chung téi hodc thdng qua cac phuong tién lién lac khac.

Quy khach thira nhan va hiéu rang théng tin Quy khéach cung cap cho Ching tdi lién quan dén San
pham tai chinh cda Nha cung cap khdng phai 13 dé nghi vay vén. Nha cung cap hoan toan chiu trach
nhiém véi Quy khdch vé cdc San pham tai chinh. Ching téi khéng thay mat Nha cung cap dua ra bat
ky quyét dinh cung cap, phan phéi, thdm dinh hodc xét duyét wu dai nao cho San pham tai chinh.

San pham tai chinh dugc Nha cung cap xem xét dé cung cap dua trén thong tin vé doanh nghiép cla
Quy khach. Bang cach truy cap vao MISA Lending va xac nhan dong y Théa thuan nay, Quy khach dong
y Uy quyén cho Chung téi va tirng Nha cung cap thu thap va xr ly thdng tin vé Quy khach va doanh
nghiép cla Quy khach tir cdc san phdm phan mém khac ciia MISA ma Quy khach sir dung hodc tir cac
bén thir ba (vi du nhu cdc ngdn hang, co quan thué....) dé phuc vu hoat dong xét duyét va cung cap
San pham tai chinh.

Tuy theo chinh sach ndi bd cla Nha cung cap hodc quy dinh cda Ngan hang Nha Nudc, Nha cung cap
c6 thé yéu cau Quy khach glri bdo cdo tai chinh, t& khai thué, théng tin khach hang, bdo cdo kinh doanh
hodc théng tin b6 sung khac trudc khi cung cap San pham tai chinh cho Quy khach.

Quy khéch hoan toan chiu trach nhiém théa thuan vé San pham tai chinh vé&i Nha cung cip va thanh
toan tat ca cdc khoan phiva chi phi phat sinh lién quan.

Chung t6i khong cung cap cac dich vu dé hd trg Quy khach nhan dwoc wu dii hodc phé duyét San
pham tai chinh cta Nha cung cip, bao gébm ca viéc thay mat Quy khach thuong lugng bat ky diéu
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khoan nao vé&i Nha cung cap va nguoc lai. Thdng tin San pham tai chinh chang han nhu 13i suat, phi,
s6 tién cho vay, thdi han cho vay va théng tin thanh toan trén MISA Lending chi cho muc dich cung
cdp thong tin.

Thong tin San pham tai chinh trén MISA Lending khdng dam bao cho viéc Quy khach duwgc chap thuén
bat ky diéu khoan hodc diéu kién cu thé nao. Quy khach phai dang ky truc tiép véi Nha cung cip va
tudn thu theo quy dinh cia Nha cung cap dé dang ky va dwoc cadp Sdn pham tai chinh.

MISA khéng ddm bao va khéng chiu trach nhiém vé San pham tai chinh hodc khiéu nai lién quan, hoac
cac hanh déng hodc khéng hanh déng cla Nha cung cép.

Vui Idbng xem xét can than tat ca cac chi tiét va diéu khoan cta San pham tai chinh dé dam bao Quy
khach hiéu tat ca cac khoan phi, 13i suat, cac diéu khodn va diéu kién dang ky va diéu khoan khac cla
hop d6ng vdi Nha cung cip. Tat ca cac dé nghj cung cip San pham tai chinh cla Nha cung cip cé thé
thay d6i va dugc phé duyét Ian cudi theo cac chinh sach riéng clta tirng Nha cung cap.

9. Uy quyén va sy ddng y ciia Quy khach

Quy khdch cho phép Chiing téi va tirng Nha cung cdp xtt Iy théng tin do Quy khdch nhdp 1én cdc phén
mém ctia MISA hodc tir bén thi ba, bao gém cd théng tin tai chinh tir co’ quan thué, ngdn hang cda
Quy khdch. Viéc thu thép théng tin cé thé duoc Ching téi thurc hién tw déng dinh ky ma khéng cén xin
chdp thuén tirng lén tir Quy khdch.

Quy khach cho phép Nha cung cap chia sé vdi Chiung téi va MISA duoc xr ly bat ky théng tin nao vé
Quy khéch hodc doanh nghiép cdia Quy khach, bao gdm nhuwng khéng gidi han bdi San pham tai chinh
ma Quy khach da dang ky hodc nhan duoc tir Nha cung cap va két qua maéi quan hé ciia Quy khéach
v@&i Nha cung cdp d6 (vi du: san phdm tai chinh ma Quy khach nhan dugc cé dugc thanh todn day dd
hay khéng, cé bat ky khoan thanh todn chdm naokhéng, Iy do tir chi cdp San pham tai chinh cho Quy
khach, v.v.).

Quy khach déng y cap nhat hodc cho Ching tdi cap nhat tu ddng hodc ddng bd tir cdc san pham phan
meém khdac cla MISA cac thong tin cda Quy khach bao gdm nhung khdng gidi han béi danh sach nhirng
nguwdi dirng dau, chd sé hitu hodc can bd cho doanh nghiép cda Quy khach bao gdm dia chi nha riéng,
s6 dién thoai ¢ nhan va doanh nghiép ciing nhu dia chi email cta ho; dia chi doanh nghiép va s6 dién
thoai cha Quy khach; URL (dia chi web) cho doanh nghiép clia Quy khach; thdng tin tai chinh va théng
tin vé hang hda va dich vu do doanh nghiép cGia Quy khéach cung cép.

Quy khéach cho phép Chung t6i luu triv cac théng tin thu thdp duwoc cia Quy khach twong duong voi
thoi han lwu trir cda Ngan hang theo quy dinh clia phap luat, khdng bi phu thuéc viéc Quy khach ¢
xda thong tin trén cac phan mém khac cia MISA hodc trén co sé& dit liéu cha bén th ba hay khéng.

10. Thong tin va dir liéu

Cdc théng tin cda Quy khdch thudc sé& hitu cua Quy khdch, cdc théng tin cta Ching téi thudc s& hitu
cta Chung téi, nhung Chiing téi cé thé str dung théng tin Quy khdch cung cdp dé cdi thién MISA Lending
cua Ching toi.
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Quy khach hoan toan chiu tradch nhiém vé moi th Quy khach viét, gtri, nhan, chia sé va lwu trir hoac
bat ky di¥ liéu nao Quy khach nhap vao MISA Lending (goi chung 13 "N&i dung"). N6i dung bao gém,
nhung khéng gidi han & dit liéu, thong tin, tai liéu, van ban, d6 hoa, hinh dnh, 4m thanh, video dugc
tai 1én, truyén, dang, tao, lvu trir hodc cung cip théng qua MISA Lending. Quy khach khéng cé nghia
vu cung cap bat ky Noi dung nao cho MISA Lending va Quy khach c6 thé ty do chon Néi dung ma Quy
khach mudn cung cap. Quy khach thira nhan rang chirc nang nhat dinh trong MISA Lending cé thé phu
thudc vao viéc cung cap Noi dung va cd thé khong kha dung néu khéng cé Noi dung dé.

Quy khéch chiu trach nhiém dat dugc sy dong y hop phép cta chi s& hivu dit liéu trwdce khi cung cap
thong tin, dit lieu khéng thudc s& hitu ctia Quy khdch cho MISA, chdng han nhu thong tin héa don clia
dai tac, khach hang, hodc thdng tin cd nhan cha bén thi ba.

Noi dung clia Quy khach van thudc s& hitu clia Quy khach. Bing cach chia sé Noi dung clia Quy khach
trén MISA Lending, Quy khdch cap cho MISA gidy phép st dung Noi dung cda Quy khéch, chi tiét nhuw
sau:

a) Gidy phép bao gdbm nhirng gi?

Gidy phép nay bao gdbm nhirng N6i dung clia Quy khach ma dwoc bao hé theo quy dinh vé quyén
s& hiru tri tué.

b) Phamvi
Gidy phép nay:
e (O gid tri toan cau, nghia 1a nd gia tri @ moi noi trén thé gidi
e Khdng ddc quyén, nghia la Quy khach cé thé cip quyén cho cac bén khac, va

e Mién phi ban quyén, nghia 1a khong cé phi cho gidy phép nay.
c) Capquyén

Gidy phép nay cho phép MISA

e Thuthap, lvu trit, sao chép, phan phéi, truyén dan, cap quyén cho bén thit ba va st dung
N&i dung cGa Quy khach — vidu: dé luu Noi dung clia Quy khdach trén hé théng cta Ching
t6i va giip Quy khach cé thé truy cap Néi dung dé tir moi noi;

e XU ly, phan tich, chinh sira, m3 hoa, gidi ma hodc xr ly di¥ liéu ciia Quy khach dé cung cap
céc tinh nang, phan hé nghiép vu theo md ta vé MISA Lending;

e (CoOng bo hodc hién thi cong khai Noi dung cla Quy khach, néu Quy khach d3 hién thi ndi
dung dé cho nguwoi khac; Va

d) Mucdich

Gidy phép nay duoc cdp cho mdt muc dich han ché 1a:

DE& van hanh, cung cip va cai thién MISA Lending, c6 nghia 1a cho phép MISA Lending hoat déng
nhu thiét ké va tao ra céc tinh ndng va chirc ndng mai.

e) Thoihan

Giay phép nay ton tai mién 1a N&i dung clia Quy khach duoc bao vé theo quy dinh vé quyén sé&
hiru tri tué.
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MISA cé thé thu thap, lvu trir hodc tao ra dit liéu khéng dinh danh va/hodc dit liéu t6ng hop lién quan
dén viéc Quy khach sir dung hodc hiéu suit cla MISA Lending, bao gébm ca dit liéu l1ay dugc tir Noi
dung cla Quy khach. MISA s& s& hiru tat cd dit liéu do va cd thé sir dung dit liéu nay ma khéng bi han
ché&, bao gdbm nhuwng khoéng gidi han bdi viéc van hanh, phan tich, cai tién hodc tiép thj cac san pham
va dich vu ctia MISA, ké ca MISA Lending.

MISA s& hitu tat ca cic quyén, danh hiéu hodc lgi ich d&i véi MISA Lending.
11. Thanh toan va hay

MISA Lending cua Ching t6i mién phi. Tuy nhién Ching téi bdo lwu quyén tinh phi trong twong lai.
MISA khéng kiém sodt cdc khodn phi hodc Iéi suét cia Nha cung cép.

Chung t6i khéng kiém soat cac khoan phi hodc 13i sudt cha Nha cung cap vdi Quy khach. Cac diéu khoan
va diéu kién cung cap San pham tai chinh hoan toan va duy nhat thudc quyén quyét dinh ciia Nha cung
cap. Vui long xem xét can than cac khoan phi va 13i sut trwdc khi Quy khach dang ky San pham tai
chinh hodc déng y véi cac diéu khoadn cla hop déng vdi Nha cung cap.

Chung téi khong tinh phi Quy khéch khi sir dung MISA Lending. MISA cé quyén bao luu quyén tinh Phi
str dung phan mém trong twong lai. Trwdng hop tinh Phi sir dung phan mém, MISA s& cip nhat va
thong bdo dén Quy khach mot cach rd rang va kip thoi. Néu khdng chdp thuén cac khodn Phi st dung
phan mém nay, Quy khéch cé thé chdm dit viéc sir dung MISA Lending.

12. S dung &rng dung danh cho may tinh dé& ban va thiét bj di dong

Cdc phién bén danh cho mdy tinh d€ ban va di déng cua MISA Lending cé thé tdi xuéng nhung Quy
khdch cén phdi tudn theo cdc diéu khodn cta bén thir ba khi téi xuéng.

MISA Lending c6 thé dugc cung cap thdng qua &ng dung danh cho may tinh dé ban hoic thiét bi di
dong tuong thich. Quy khach doéng y rang Quy khach tw chiu trach nhiém d6i véi moi thay déi, cap
nhat va phi cling nhu tuan thi cac diéu khoan trong thoa thuan cdia Quy khach vdi nha cung cap dich
vu vién thdng va nha cung cap ¢ng dung di dong.

Quy khdch chi dwoc cap quyén han ché dé cai dat va sir dung MISA Lending ma Quy khach d3a dang ky
hodc dung thir mién phi. MISA bao Iwu tat cd cic quyén khac d6i véi MISA Lending khong cap cho Quy
khach theo Thoa thudn nay. V&i diéu kién Quy khach tuan tha cdc diéu khoan va diéu kién cda Thoa
thudn nay (bao gbm tat ca cic nghia vu thanh todn), MISA cip cho Quy khdach gidy phép str dung cd
nhan, cé gidi han, khéng déc quyén, khong thé chuyén nhuong, cé thé hiy bd dé sir dung MISA
Lending trong khodng thai gian sir dung dwoc cung cap trong don dat hang va chi st dung cho muc
dich dwgc MISA mé td cho MISA Lending tai website clia Chung téi.

Quy khach thira nhan va déng y rang MISA Lending chi dwoc cap phép, khong duoc ban.

Quy khach s& khéng x6a hodc khong thay déi cac thdng bao nhan hiéu, ban quyén hodc quyén sé hitu
khac cGia MISA xuat hién trén MISA Lending.

13. S& hiru tri tué

CONG TY CO PHAN MISA 89 180 ¥ €S cMmIDEV/3

Dia chi: Tang 9, Toa nha TECHNOSOFT, phb Duy Tan, Cau Gidy, Ha Noi
Tel: +(84 24) 3795 9595 | Email: contact@misa.com.vn | Website: www.misa.vn 6/11


https://lending.misa.vn/

MISA 4] MISA Lending

TIN CAY-TIEN (CH-TAN TINH

Phién bén: MLP22-OL-TT-VI-1.0
MISA ld chii s& hivu tdt cG cdc quyén sé hitu tri tué lién quan dén MISA Lending, Chung t6i khéng chuyén
nhuong hodic chuyén giao cho Quy khdch bét ky quyén s& hitu ndo lién quan dén MISA Lending.

MISA la chi s& hitu ban quyén va quyén sé hitu tri tué khac lién quan dén MISA Lending bao gém
nhung khéng gidi han b&i ma ngudn phan mém, m3 bién dich phan mém, dong Iénh, dit liéu, hinh
anh, d6 hoa, tai liéu thiét k&, tai lieu hwdng dan duoc thé hién dudi bat ky hinh thirc nao, du duoc
dang ky hay chua duwoc dang ky, trén pham vi toan thé gidi.

Quy khach chi dugc cap quyén st dung MISA Lending, khéng cé diéu khodn nao trong Théa thuan nay
cho phép hodc dugc hiéu 1a Quy khich duwoc nhan chuyén nhugng, chuyén giao bat ky quyén s& hitu
nao lién quan dén MISA Lending.

Quy khach hiéu va déng y rang bat ky yéu cau sira d6i, cai tién, nang cap, hodc déng gép, gop V, yéu
cau sang tao nao sé khong lam xac |ap quyén tac gid cha Quy khach déi vai bat ky phan nao ciia MISA
Lending.

14. Cac trwong hop cdm

Chung téi mong mudén Quy khdch tudn thd phdp ludt va mét sé quy tdc nhdt dinh khi st dung MISA
Lending.

MISA khéng cho phép hodc Ging hd bat ky hoat dong nao bat hop phédp, xam pham quyén clda nguodi
khac, lam anh huwdng hodc gy thiét hai danh tiéng cia MISA hodc cé thé khién MISA phai chiju trach
nhiém phdp ly v&i bén th ba. T&i thiu, Quy khach khdng dugc sir dung MISA Lending dé:

e Vi pham bat ky quy dinh phdp luat nao bao gém ca céc hanh vi gian tiép gay ra vi pham hinh
sy, dan su, hanh chinh;

e Ding tai hodc chia sé N&i dung hodc cd thé 13 bat hop phap hodc khéng phu hop, bao gém tai
liéu c6 thé phi bang, tuc tiu, quay rdi, xic pham, lira ddo, phdn cdm hoic vi pham phép luat;

e Truyén bat ky virus, ma doc hodc dit liéu gay réi hodc cé hai nao khac;

e  GUi bat ky quang cdo nao trai phép, chang han nhu thu rac;

e Mao danh hodc xuyén tac méi quan hé cda Quy khach véi MISA;

e Tao ban sao, stra d6i, ban lai, cap phép lai hodc cung cap quyén truy cap MISA Lending mién
phi hodc trai phép hodc cung cap MISA Lending trén bat ky dich vu lwu trit ’ng dung, may tinh
dé ban 4o hodc dich vu luru trit *ng dung nao;

e (6 gang giai ma nguoc, dich ngwoc hodc phan tach theo bat ky cadch nao ddi vdi bat ky phan
nao cta MISA Lending;

e Tham gia vao viéc truy cap, giam sat, can thiép hoac st dung trai phép MISA Lending hodc tai
khodn bén thi ba, thdng tin (bao gdbm théng tin cd nhan), mdy tinh, hé thdng hodc mang, bao
goém ca viéc thu thap hodc tai xudng ndi dung khéng thudc vé Quy khach;

e S{r dung MISA Lending cho muc dich Iuu trit hodc chira dit liéu sao luu khdng lién quan dén
muc dich s&r dung MISA Lending. Chung t6i cé quyén x6a bé cac dit liéu dugc nhap 1én MISA
Lending sai muc dich st dung; hodc

e Khuyén khich hodc cho phép bat ky ca nhan nao khac thyc hién bat ky diéu nao & trén hodc vi
pham Théa thuan nay.
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Van dé ban quyén dugc Chang téi ddc biét quan tdm. Ching t6i ton trong ban quyén cla ngudi khac
va mong Quy khach cling lam nhu vay. Néu Quy khach lién tuc vi pham ban quyén cla ngudi khac,
Chung t6i c6 thé cham dirt tai khoan cdia Quy khach.

MISA c6 thé cham dirt viéc Quy khach sir dung MISA Lending néu cé nghi ngd hop ly rang céc hoat
déng kinh doanh hodc san phdm clia Quy khach vi pham phdp luat hodc quang ba, hd trg hodc tham
gia vao bat ky hoat dong sir dung bi cAm nao duwoc md ta & trén.

MISA c6 quyén (nhung khéng c6 nghia vu) gidm sét viéc st dung MISA Lending hodc Noi dung va MISA
c6 thé chinh slra hodc xda bat ky Noi dung nao. Chuing toi cd thé tiét 16 bat ky théng tin can thiét nao
dé dap (rng cac nghia vu phap ly ciia minh, bdo vé MISA hodc khach hang cda MISA hodc van hanh
MISA Lending dung cach —chang han nhu cung cap Noi dung ctia Quy khach theo yéu cau clia co quan
nha nudc c6 tham quyén.

15. Dién dan; Phan héi

Quy khdch cé quyén trao déi théng qua céng ddng ctia Chung téi nhung héy trao déi mét cdch lich su.
Chting t6i c6 quyén st dung mién phi cdc dé xudt Quy khdch cung cép dé cdi thién MISA Lending.

Chuing t6i cé cung cdp mot s6 dién dan cong dong hodc cac trang mang x3 hdi cho phép Quy khach
trao d6i Noi dung va thong tin vdi nhirng ngudi dung MISA Lending khac va céng ching. MISA khéng
hd tro va khong chiu trach nhiém vé ndi dung trong cac dién dan cong dong nay. Hay thé hién sy ton
trong khi Quy khach twong tac véi nhitng ngudi dung khac. Khéng tiét 16 théng tin ma Quy khach
khong mudn cong khai. Ngudi dung trén cac dién dan cong cong cé thé ding cac bai viét gan kém
dwdng dan sang mdt nodi dung clia bén thir ba, MISA s& khéng chiju trach nhiém d6i véi cac ndi dung
dé.

Quy khdach c6 thé cung cap cho MISA phan hoi, dé xuat hodc y twdng cla minh cho MISA Lending. Quy
khach cap cho MISA gidy phép vinh vién, toan cau, hoan toan cé thé chuyén nhuong, cé thé cap phép
lai, khdng thé thu hoi, tra phi day dd, mién phi ban quyén dé st dung phan hoi, dé xuat va y twéng
cla Quy khach theo bat ky cach nao, ké ca trong cic slra d6i MISA Lending, cac san pham hoac dich
vu khdc, tai liéu quang cdo hodc tiép thi trong tuong lai.

16. Cham dut

Quy khdch cé thé hady tai khodn ctia minh va MISA cé thé tam dirng hodc chém durt viéc Quy khdch st
dung MISA Lending. P8i vdi trng dung danh cho thiét bj di déng va mdy tinh, viéc xéa tng dung khéng
hay ddng ky hodc xéa di¥ liéu ctia Quy khdch.

Thoa thuan nay cé hiéu luc cho dén khi (i) dang ky ciia Quy khach hét han hoéc (ii) Quy khach huy tai
khodn clia minh hodc (iii) MISA chdm dirt Thda thudn nay (hodc tai khoan cla Quy khach). MISA cé
thé chdm dirt Thda thuan nay (va tai khodn cla Quy khach) hodc tam dirng MISA Lending bat ci luc
nao theo quyét dinh cla Chung téi.

Dai véi rng dung danh cho thiét bi di ddng va may tinh, viéc xéa &rng dung khdng hdy dang ky hoac
x6a di¥ liéu ciia Quy khach. Quy khach va MISA ddng v va thdng nhat rang Quy khach cé trach nhiém
thurc hién céc nghia vu con ton dong theo thoa thuan cta Quy khach véi Nha cung cap ké ca khi Théa
thuan nay cham durt.
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17. Hiéu lwc cha viéc cham dirt

Quy khdch phdi ngirng st dung MISA Lending sau khi thoi han st dung cda Quy khdch hét han hodc
khi Quy khdch huy tai khodn cua minh (hodc néu Théa thudn nay hodc tai khodn cua Quy khdch bi
chém dut).

Khi hét han dang ky hodc tai khoan ctia Quy khach bi hdy hodc khi MISA chdm dirt tai khoan cta Quy
khdch hodc Thda thuan nay, Quy khach phai ngay 1ap tirc ngirng st dung MISA Lending va thanh toan
moi khodn phi st* dung (néu cd). Viéc hét han hodc chdm dirt s& khéng anh hwdng dén nghia vu cla
Quy khach trong viéc thanh toan tat cd cac khodn phi dén han (néu cd) hodc cho phép Quy khach duoc
hoan lai tién.

18. Bdo lwu
C6 mét s6 phén cia Théa thudn nay sé tiép tuc dwoc dp dung sau khi chém durt.

Céc Phan sau s& van ton tai khi chdm dit, ngirng hodc hlly bé MISA Lending hodc tai khoan cia Quy
khach: "Thong tin Ca nhan cla Quy khach", "Thanh todn va Hay", "N&i dung va Dit liéu", "Dién dan,
Cong doéng; Phan hoi ," "Hiéu lyc cla viéc chdm dit", "Tuyén bd mién trir trach nhiém", "Gigi han
trach nhiém phap ly", "Nghia vu boi thudng", "Tranh chap" va "Diéu khoan chung (Khac)".

19. Trao d&i véi MISA
Tuy tirng thoi diém, Chung téi cé thé lién hé vdi Quy khdch dé hé tro Quy khdch st dung MISA Lending.

DE ho tro va phuc vu Quy khach, Ching téi can ti€p can va lién hé véi Quy khach theo nhiéu cach khac
nhau, chang han nhu qua tin nhan vin ban, email hodc chitc ndng nhén tin trong MISA Lending. Ching
t6i mudn cung cap cho Quy khach céc tuy chon dé nhan thong tin lién lac tir Ching téi va Quy khach
c6 thé chon tham gia hodc tir ch8i nhdn mot sé loai thdng tin lién lac nhat dinh tir Ching téi hodc dang
ky d& nhan mot s6 loai thdng bao nhat dinh tir Ching téi. Quy khach s& can thdng bao cho Chung toi
néu thay déi thong tin lién hé dé ddm bao céc tuy chon cla Quy khach duoc cip nhat.

20. Tuyén bd mién trir trach nhiém

Chung téi khéng dwa ra bat ky dém béo ndo vé MISA Lending trir khi dugc néu ré trong Théa thuén
nay.

Chung t6i bdo dam vé MISA Lending dugc cung cap theo quy dinh tai Thda thudn nay va tuan thd theo
quy dinh cla luat hién hanh. Mat khac, MISA Lending duoc cung cip theo dang "nguyén trang" va
Chuing t6i khéng dua ra bat ky bdo ddm nao khac vé MISA Lending. Ching téi khéng dua ra tuyén bd
va bao dam ngam dinh, chang han nhu bao dam ngam dinh vé kha ning phu hop ctia MISA Lending
cho mot muc dich cu thé hodc MISA Lending khéng cé vi pham.

Chuing t6i khdng dam bao rang MISA Lending khong cé 16i, an toan hodc khdng cé virus hodc cac thanh
phan gay hai khéc. Chung t6i cling khong cung cdp bat ky bao dam nao lién quan dén viéc khong mat
dit liéu hodc tinh chinh xac, do tin cay hodc tinh kha dung clia MISA Lending hodc thong tin cé sdn
trong MISA Lending.
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Chung téi khdng dam bao quyén truy cap lién tuc, khong bi gidn doan hodc an toan vao MISA Lending
khi xay ra su kién bat kha khang, bao gdbm nhung khéng gidi han bdi (i) Thién tai: Pong dat, IT lut, hda
hoan,...; (ii) Dich bénh; (iii) Chién tranh, bao loan, dinh céng; (iv) S c6 mat dién, mat két ndi internet
trén dién rong; (v) Hacker tdn céng lam té liét hé théng; va (vi) Cac trudng hop bat kha khang khac
theo quy dinh ctia phap luat.

Quy khach hiéu va thira nhan rang MISA s& khong hodc khong thé phat hién tat ca cac cudc tan cong
mang hodc tim thay tat ca cac gian doan, 16i, mdi de doa, 16 hdng bado mat khac, do ban chat hodc bén
th ba trén MISA Lending. Mac du vay, MISA s& sl dung cac nd lic hop ly vé mit thwong mai cla
minh dé& stra chita tat ca cac khiém khuyét hodc ngan chin sy gian doan do gian doan, 16i, m&i de doa,
16 héng bao mat, do ban chat hodc bén thi ba.

21. Gidihan trach nhiém

Trdch nhiém cla Chung téi gidi han trong pham vi cdc vén dé ma Quy khdch cé thé gép phdi vdi MISA
Lending cua Chting téi.

Ngoai trir cdc quyén va nghia vu duwoc mé ta trong Théa thuan nay va theo quy dinh cla phép luét,
MISA khéng chiju trach nhiém cho bat ky thiét hai nao.

Céc bén cta MISA khéng chiju trach nhiém trong cac trudng hop sau day:

e MA4t di¥ liéu, lgi nhuan, doanh thu, co héi kinh doanh, gid tri thwong hiéu, gia tri vo hinh hodc
khoan cdt gidm du kién;

e T6n that truc tiép, gian tiép, ngau nhién; hodc

e Khoan thiét hai do bi phat vi pham.

22. Nghiavu béi thwéng

Néu Chung téi viréng vao mét vu kién vi Quy khdch dé st dung MISA Lending mét cdch bat hop phdp
hodic khéng tuén theo cdc quy dinh ctia Chung t6i, Quy khdch sé phdi chju trdch nhiém vé bét ky tén
hai ndo déi vdi Chung téi.

Quy khach s& boéi thuwong va gitt cho cadc B&n MISA khong bj thiét hai ddi vdi moi tdn that, thiét hai,
phan quyét, tién phat, chi phi va phi tén (bao gdm ca phi phap ly) lién quan dén bat ky khiéu nai nao
phat sinh tir hodc lién quan dén viéc Quy khach st dung trai phép MISA Lending hodc vi pham Théa
thuan nay. Quy khach déng y hop tac hop ly theo yéu cau cla MISA khi xay ra moi khiéu nai.

23. Gidi quyét tranh chap

Trong truwd'ng hop Ching téi khéng thé gidi quyét bat ky tranh chdp ndo théng qua déi thoai khéng
chinh thire, toa dn tai noi ddt tru s& chinh cua MISA sé dwoc lwa chon gidi quyét moi tranh chép va
moi tranh chép sé dwoc gidi quyét trén co s& cd nhdn chi khéng phdi lad mét vu kién tap thé.

Moi tranh chap lién quan dén Thoa thuan trudc hét duoc gidi quyét thong qua tu thwong lwong, hoa
giai. Néu tranh chap khong thé giai quyét bang thuong lvgng, hoa gidi thi mot trong hai bén cé quyén
yéu cau dua viéc tranh chap ra Toa &n noi dit tru s& chinh cla MISA dé yéu cau giai quyét.
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Trong thoi gian gidi quyét tranh chap, hai bén cam két khdng thuc hién bat ky hanh déng nao lam anh
hwdng dén uy tin va danh dy cla nhau; chang han nhu truc ti€p hodc gidn tiép cung cap thong tin cho
co quan bdo chi, cdng khai théng tin tranh chap trén cac trang mang xa hoi; cau két, xui giuc cac bén
lién quan gy mau thuan, tranh chép....

24. Diéu khodn chung
Luét diéu chinh

Phap luadt nwdc Cong hoa Xa hdi Chd nghia Viét Nam diéu chinh Thda thudn nay va bat ky tranh chap
nao phat sinh.

Tir bo

Néu Chung tdi tlr bd mét sé quyén cha minh theo Thda thuén nay, diéu dé khdng cé nghia la Chang
tdi tir bd cdc quyén clia minh trong cac trudng hop khéc.

Viéc MISA khéng hanh déng hodc thuec thi bat ky quyén nao cda minh khéng cdu thanh sy khuéc ti
bat ky quyén nao clia Chiing t6i. Bat ky su khudc tir nao cha MISA déi véi bat ky diéu khoan nao trong
Théa thuan phai dugc 1ap thanh vdn ban va cé chit ky cla dai dién cé thdm quyén clia MISA.

Chuyén giao

Quy khach khéng thé chuyén giao Thda thuan nay hodc quyén sir dung MISA Lending cda minh cho
ngudi khac ma khong ¢ sy cho phép clia Chung téi.

MISA cé thé chuyén nhuwgng Thoa thudn nay cho bat ky bén nao vao bat ky lic nao ma khoéng can
thong bao cho Quy khach. Quy khach khéng duwoc chuyén nhuong cac quyén cia minh theo Théa
thuan nay, theo quy dinh cta phap luat hodc cach khac, ma khéng cé su dong y clia Ching tdi. Moi nd
lwc d€ lam nhu vy ma khéng cé sy ddng y cla Ching toi sé bi vo hiéu.

Hiéu lyc riéng ré
Néu tdoa an hly bé mét diéu khoan clia Thda thuan nay, cac diéu khodn khac sé khong bi anh huwéng.

Né&u bat ky diéu khoan nao cla Thda thuan nay 13 bat hop phap, vd hiéu hodc khdng thé thi hanh vi
bat ky ly do gi, thi diéu khodn dé s& bi bd va cac didu khodn con lai s& van cé day da hiéu luc.

Théng tin lién lac

Néu Quy khach cé bat ky cau hdi nao vé MISA Lending hodc Thoa thuén nay, vui long lién hé véi bo
phan hd tro cia MISA theo thong tin tai https://www.misa.vn/ho-tro/.
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